
The Charging Reference Group is a group of 

disabled people and carers in Norfolk

We have been working to help Norfolk County Council 

understand our lives better

We are allowed to say how we feel to the Council



The Council is learning to listen well to us

In the next few months the Council needs to develop a 

new policy for how disabled people are charged for services

We want to help the Council by telling them what we 

think about their plans



We are looking for someone to be the Chair of our group

The Chair should be someone who understands about 

being disabled or caring for someone who is disabled

They should be someone who can help us to listen to 

each other and work together well



They need to help us choose what to talk about 

and what to do

They need to be confident to work with 

Norfolk County Council

They might have to tell Norfolk County Council things it 

will not like to hear



The Chair will need to spend about 3 days per month on 

the role

They will work with the Facilitator

The Chair will be paid £200 per day plus reasonable 

expenses



Do you know someone who would be a good Chair for our 

group?

esmee@socially-adept.co.uk 

Please tell them to apply by emailing

esmee@socially-adept.co.uk 

by midday 16th Sept


